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2 FACTOR AUTHENTICATION TOKEN APPLICATION / MAINTENANCE FORM

Please complete and return the form to:
Singapore Island Bank Limited — finatiQ.com
PO Box 1900

Robinson Road Post Office

Singapore 903750

Customer Name: User ID:

For New Applications
| wish to request for a new Token:-

() Hardware Token - My Mailing Address is:

() SMS Token - Mobile Phone No* : +65

For Existing Users

1) Please issue me a new Hardware Token because my present Hardware Token is:-

() Damaged / Defective (replacement is free if current token is returned)
() Lost (S$20.00 replacement fee is applicable)
Mode of Payment:-
() Cheque made payable to "Singapore Island Bank Limited"
() Debit my finatiQ Cash Investment Account
2) | wish to update my existing 2FA Token as follows:-
() Change SMS Token mobile no: - my (new) mobile no* : +65

() Change to Hardware Token - my mailing address is :

() Change to SMS Token - my mobile phone no* : +65

3) Others:-

() Reactivate my existing Token
[e.g. Token was deactivated due to many invalid entries of One-Time Password (OTP)]

| hereby authorize finatiQ to update my account records with the information (mailing address/mobile phone
number) provided above, should it be different from the present finatiQ Account records.

Signature Date
(as per Bank's records)

* Only locally-registered mobile numbers are supported
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